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Who “web 2”?

http://tinyurl.com/2w3qvd



Where web 2?

15 random schools

12 “web 2.0” schools



• Guided Survey: > 2,600 learners
• Focus groups: Learners (high and low using groups) 

• Interviews: head teachers, teachers, ICT staff, RBC

• Online survey:  206 teachers

• Grounded interviews: 18 innovating teachers



“Guided survey”



“Grounded interview”
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Personalised learning, autonomous learning, informal learning

Lifelong learners, flexible learners
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“I challenge anyone to reckon that blogging, podcasting 
and wikis are not a big deal. In my experience its only 
those who don’t know (and some who, with ignorant pride, 
refuse to ever learn) that would even bother to question that.”



Aim: to ground how we address the systemic nature of educational practice

1) Realistic evaluation of learner perspectives
- The actual scope of informal web2
- The established practices of learning 
- Reactions to inquiry, collaboration, literacies, publication

2) Realistic evaluation of practitioner perspectives
- Institutional vulnerabilities
- Individual teaching ecologies



(1) Learner perspectives

1. The scope of informal Web2 is limited
2. Narrow expectations for ICT at school
3. Don’t totalise the web2 experience
4. School is a different place
5. Inquiry: Web2 researching is difficult
6. Collaboration: Its more than coordinating



(1.1) The scope of informal Web2 is limited 

Text Chat (MSN)
Social networking (Bebo)
Gaming (WoW, Habo)
Video sharing (YouTube)
Keyword searching (Google)

Mainly a distraction: “I don’t think they talk about work, because they don’t, they’re 
just wasting their time. And all the time in the morning you can see like loads of 
people trying to do their homework for the next lesson and then it’s like:
‘Why didn’t you do it yesterday?’
‘Oh I was on MSN or something, I didn’t have time.’
And I was like:
‘You could have done your homework first and then gone on it.’”



(1.2) Narrow expectations for ICT at school

ICT as reward: Can you think of the kinds of things you could imagine doing if you 
had access to it in every lesson?  How would we use it?
If, in maths I’d probably be using like MyMaths and like when she’s set, when my 
teacher’s finished all the work she lets us go onto games so like I’ll try and finish 
like doing all the work as quick as I could so I could go on the games.

ICT as relief: Because most people have now brought in like their iPods and 
MP3 players and everything, so like in most lessons we ask teachers if we can 
listen to music.  Most of them say no, but… There’s only one teacher that says yes 
and that’s Miss <Teacher> in art.  She’s nice.

and…



ICT for assessment: Is there any way in which it could help your learning?
“Yes, there’s like a website that I normally go onto.  I don’t know what it’s called, 
but it’s like it’s interactive gaming of like you can do all types of things like a test 
and like you can do like maths tests, science tests, English tests and sometimes 
you get games and stuff at the end and you score points.”

OK, that’s quite a nice idea.  
What about would you want some sort of messaging on there?
“Yes, like if you’ve done your work and then someone else has done their work 
as well in a different class then like a messaging or like speak to them straight 
after they’ve done their work.”

ICT disrupts instruction: “I don’t think we should be increasing internet 
in school because if you’re researching or like you have to do a project, people 
just copy and paste. But if you look at a book, it tests you.  It’s how the teachers 
test it, you have to pick information for yourself.”



(1.3) Don’t totalise the web2 experience – its not for everyone

Get out more!: Some people like sort of, especially in the winter when it’s dark, 
dark after school, they just sort of can’t really be bothered to get up and do 
Something, so they just like all go on the computer and talk to everybody

Its addictive: When my sister goes on, she spends hours and nothing ever seems 
to happen, you know.  She just sits there, it’s like she clicks on something and 
then she’ll click off it, and then she’ll go back on it, and then she’ll go back on it, 
and off it, and on it, and off it - just to see if she’s got a message.  
And it’s like she could speak to them on the phone you know…



(1.4) School is a different place – need to protect discontinuity

OK.  The kind of things that you do at home to work with each other and chat 
with each other, do you think it would be good to use those same technologies 
in school as part of your lessons?
Satiation: In some respects, yes, but others no, because then it would take the fun 
out of it, doing it at weekends.  You’d just get bored with it easier.

Its not natural: I don’t want to talk to my teacher online. I see them enough at school
so I don’t want to talk to them again.  It’s like - if you see them at the supermarket, 
then they avoid you and they suddenly go down another aisle.

….Teachers wouldn’t. I know like I think it’s Mr [X] who has Facebook and my 
sister – he’s her science teacher – my sister like had science homework and 
she actually spoke to him on Facebook about it, which I thought was quite weird.



(1.5) Inquiry: web2 researching is difficult

Not personalised: “Half of it’s just grown-up words, and the other half of it’s things
that you don’t understand.  Like you copy and paste your homework and the teacher 
says ‘How did you know all that?”

The internet doesn’t teach: “If it was like a science test I’d probably 
look through my books instead of like going on to a science thing. Because you 
know where everything is on the science books and I don’t really know many web 
places. I know a few, but they come up with maths things that don’t really 
actually tell you much about what you want to know”

Moreover, meta-inquiry is tedious: “if like we’ve got to find out information she makes 
us check like the real full website to find out like what’s true and what’s not/ 
But it just takes ages, so you can’t normally just do whatever, because it 
takes forever.”



(1.6) Collaboration: its more than coordinating

What granularity of interaction for the intersubjective experience of
collaboration?

What depth of community for the affective experience of engagement?



(2) Teacher perspectives

1. Assessment stakes are too high
2. Security risks are too high
3. I can’t find time







2.3: I can’t find time

Yes, it takes up an enormous quantity of my time, much to my wife’s distress.  
It is, I mean, hands up, there is probably, I am doing a lot more than you can 
legitimately expect a normal teacher to do.  That’s partly because, you know, 
it’s my passion and my interest.



So: How to implement web2 in schools?

- Assessment and ePortfolios
- Bottom up dissemination
- Walled garden as transition space



But: Should we implement it?
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But: Should we implement it?

“Web who?”

- It’s the pedagogy, stupid



“Throw out all the computers, get good teachers in, get more of them and get 
smaller classes…No, you know, the amount of money that’s gone into IT from 
government over the last, you know, five years, they could really improve 
schools.… So I kind of do this, I kind of do it for fun and I know 
the kids enjoy it and they do get stuff out of it.  But if I had my choice of 
where the money goes, it would be smaller classes, more teachers “



END




